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[MAINKATOCTHS

GUEST DIRECTORY

OcTaHaBnmMBanTecCh y Hac



NOPOrON rocCTb!

OT 1MeHU BCcex coTpyaHMKOB npureeTcTeyem Bac
B [lapk-oTene «Hosbin Bek». bnarogapum 3a
BbIOOP Hallero otens.

Hapneemcs, Bam y Hac noHpasuTcs.

bonee 15 net Napk-oTens «Hosbin Bek»
BCTpeyaeT [ocTeln co Bcero Mypa u
NpeaocCTaBNsSeT UM MNepPBOK/IaCCHOE
obcnyxmnBaHue.

Mbl cTpeMnMcs co3aaThb ydline YCloBKS
nna Bawero kombopTHOro npebbiBaHMS.

KoMaHaa oTens npunoxxmT Bce ycunms, 4tobbl Bl
YyBCTBOBANM cebs xenaHHbIMK [ocTamMu.
Haneemcs, [apk-oTens ctaHeT Bawmm

«[OMOM BIanM OT poaHorox». Mbl 6yaem paabl,
ecnu 1 B cieaytoulin CBoW npuess B DHresnbe Bol
BblbepeTe Hall OTeb.

YKenaem Bam Bcero zameuatensHoro! Yeesute
C cobOW TObKO MPUATHbIE BreYaT/IeHNS
0 DHrenbce u [lapk-oTene «Hosbi Bek»!

C yBaxkeHueM, [lapk-oTene «Hosbi BeK».

3abpoHMpOBaTh HOMEpP U Y3HAaTb O CreLmanbHbIX
NPeaNoXKeHMAX MOXHO Ha HalleM canTe.
parkhotel64.ru

a TaKxKe Mo Tes.:

8 (8453) 51-21-02

le/lCOG,EI,I/IHﬂDITer K HaM B COUWMaJIbHbIX ceTax!
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DEAR GUEST!

On behalf of all the staff, we welcome you

at the New Century Park Hotel. Thank you for
choosing our hotel.

We hope you enjoy your stay.

More than 15 years, the Park Hotel
welcomes guests from all over the world and
provides them with first class service.

We strive to create the best possible
environment for your comfortable stay.

The hotel team will do their best to make you
feel welcome.

We hope that the Park Hotel will become your
"home away from home." We will be glad if you
choose our hotel chain on your

next visit to Engels.

We wish you all the best! Take
with you only pleasant memories
of Engels and the Park Hotel!

Best regards, the Park Hotel.

You can book a room and learn about our special
offers on our website.

parkhotel64.ru

or by phone:

8 (8453) 51-21-02

Join us on social medial




ﬂ HOBbIV BEK

NMAPK-OTEJ1b

COOEP>KAHUE CONTENT
MPABUTA TIPEAOCTABEHUA. ... Lo s RULES OF PROVISION
FTOCTUHUYHDBIX YCNYT HOTEL SERVICES
MHDOPMALNA OB OTEJIE.....rerecreniene S e HOTEL INFO
PECTOPAHbI/BAPbI/PA3BJTEHEHUA...................... 10 e RESTAURANTS/BARS/ENTERTAINMENT
MPABUNA MPOXXNUBAHUA COKMNBOTHDBIMMW.... 12 ... RULES OF LIVING WITH ANIMALS
TEJTEBULEHWUE. ... T4 o enen ATELEVISION
HECKO/J1bKO BAXKHbIX MOMEHTOB..................... L1 T SOME IMPORTANT POINTS
MPABUJTA MOXXAPHOW BE3OMACHOCTMW......... 16 e, FIRE SAFETY REGULATIONS
BUPTY/IbHBI MOMOLHUK.......ooovvveeeeerreeeeeeeersccn, 18 e VIRTUAL ASSISTANT

KOHTAKTDBL.cooreeeveeeeeeeiesesenieseessseeesenasenes 1 s CONTACTS



K
e
MPABUIA MPEOOCTABTEHNA
FTOCTUHUYHbBIX YCIYT

na pasmewweHus B otene [ocTio
HeobX0AMMO NPeabsBUTb OKYMEHT,
YyOOCTOBEPAIOWMIA €ro IMYHOCTb, U
MONHOCTbIO OMMNATUTb BECb MEPUOL
MNPOXXMBaAHUS.

[Mpwn 3acenenun cnyxba npnema

N pasMelLeHmns BbiaaeT «PernctpaumoHHyto
KapTy lNocTa», noaTesepkaatoLLyto
3aK/ItoYeHMe JOroBopa Ha OkasaHue yCnyr.

«PeructpaumoHHas KapTa lNocta» cogepxuT:

o OO locTa

e CBefeHuns o npegocTaBNSeMoM HOMepe
® Cpoku npoxkmeaHus

® [1paBuna npoxwunBaHus

B uenax 6esonacHocTn BXxoA B HOMEpPHOM
boHA oTens ocywecTBASETCS TONbKO NO
«DNEeKTPOHHOMY KJtouy».

[MpurnaweHHble [ocTeM nuua MoryT
HaXxoAUTbCA B HOMepHOM doHAe oTens ¢
08:00 po 23:00. lNpebbiBaHKE
npurnaweHHbix auny ¢ 23:00 oo

08:00 paspeluaetcs ToNbKO NpU UX
perncTpaummn B otTesne B yCTaHOB/IEHHOM
rnopsake.

KonuuecTtso npoxuatowmx ['octen B
HOMepe He JO/IKHO NpeBbIWaTb
KO/IMYECTBO MECT B HOMepe, UCK/IIoUeHMe
COCTaB/AET NPOXMBaHWe aeTen o S5 ner.

[NonHasa Bepcus «[1paBun npegocTaBneHms
FOCTUHMYHbIX YC/IYr» HaXO4UTCS Y CYXObbl
npueMa 1 pasMeLLeHMs, a TaKkXKe Ha
oduuUManbHOM calTe oTens:

parkhotel64.ru
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PROVISION RULES
HOTEL SERVICES

For accommodation in the hotel Guest,
document must be presented

proving his identity and pay in full for the
entire period residence.

Check-in reception service

and accommodation issues a “Guest
Registration Card”, confirming the conclusion
of the agreement for the provision of
services.

"Guest Registration Card" contains:

e Surname, name of the guest

e Information about the room provided
e Length of stay

e Residence Rules

For security reasons, the entrance to the
hotel rooms is carried out only by the
"Hotel key-card".

Persons invited by the Guest can

stay in the hotel room from 08:00 to 23:00.
Stay of invited persons from 23:00 to
08:00 is allowed only if they

check-in at the hotel in due course.

The total number of guests staying in

the room should not exceed the number of
seats in the room, with the exception of
children under 5 years of age.

Full version of the “Provision Rules”
hotel services" is located at the service
reception and accommodation, as well as

official website of the hotel:
parkhotel64.ru
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HOTEL INFORMATION
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Pt Pe>xnuM paboTbl oTens — KpyrnocyTOUHbIN
V= .
/¥ Hotel operating hours — 24 hours

o, Bpems 3aezna-14:00
‘n, Check-in-2 p.m.

m Bpemsa Bbiezpa - 12:00
Check-out - 12 p.m

(- PaHHWI 3ae34 1 no3aHul Bble3a [ocTa BOZMOXHbI Mpy HannumMm cBo60aHbIX HOMEPOB
i B Farly check-in and late checkout are subject to availability of rooms

n pasmelueHuns go 10:00 patbl Bbie3ga no BHyTpeHHeMy Ten.: 001, unm HanuwuTte B
OHNaMH yar.

IF you want to extend your stay, please notify the reception and accommodation service
before 10:00 on the date of departure by internal phone: 001, or write to the online chat.

q o Ecnu Bbl xoTuTe npoannTb BpeMsa NpoXkmMBaHue, NoXanymucTa, npeayrnpeaurte cnyxby npvema

HoBoavm po Bawero cBepeHus, kypeHuve 3anpelLeHo BO BCEX HOMepax oTens 1 Ha Bcew
Tepputopun! lamHnoukaumsa 3a kyperne 5,000 pybnen.

Smoking prohibited in all rooms and all of the areas.
Damnification for smoking 5,000 rubles.

% Cny>x6a Nnpnéma 1 pasMeLLeH s .......................... BHyTpeHHuI Ten.: 001
4

(KpyrnocyTou4Ho)
Information Service (24 hours a day) internal, hotel number «00 1»
Kade-6ap.... ... BHYTpeHHuI Ten.: 534
11:00 - 24:00
Cafe-bar 11:00-24:00 internal, hotel number «534»
244 o :
e CAYHA o BHYTpeHHu Ten.: 533
o'UEF  10:00-23:00
A .
Sauna 10:00 - 23:00 internal «533»
03 AKBa-30Ha (METHUIN CE30H) .......ccooieieeiiiiiiiei, BHyTpeHHMI Ten.: 111 - pecenweH
[lapagas3 10:00 - 20:00 115 - ap y 6acceitHa
Aqua zone (summer season) 10:00 - 20:00 111-reception 116 - pynTpak

115-bar in the pool
116-foodtrak
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YBOPKA HOMEPOB
Y60opka HoMepoes ¢ 9:00 po 18:00. Ecnu Bbi xoTuTte nameHunTb BpeMsa yb6opku Bawero
HOMepa, NOXanymncTa, MO3BOHUTE HaM no BHyTpeHHeMy Ten.: 001
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HOUSEKEEPING
Rooms are cleaned from 9:00 to 18:00. If you would like to change your room cleaning
time, please call us at ext. 001

YCIYTA «bYONTTbHUK»

Bbl Mo)xeTe 3akasaTb AaHHyto ycnyry no BHyTpeHHeMy Ten.: 001 nauv HanucaTb B
OHJ/1aMH yar.

SERVICE "WAKE UP"
You can order this service by internal phone: 001 or write to the online chat.

YCNYTA «XPAHEHNSA BATAXA»

Ecnu BaM Hy>kHa noMolub B NepeMelteHnm 6araXka BHyTpy OTens - MoXKanymcTa,
obpaTuTech K agMUHUCTPATOPY Ha CTokKe pecenuwH B xonne. Ecnn Bam HyxxHO
oCTaBUTb Ha BpeMd Baw 6arax B oTene, pekoMeHAyeM BOCMO/b30BaTbCA KaMepou
XpaHeHus, KoTopas HaxoauTca Ha 1 aTaxe. [logpobHee 06 ycnyre MoxeTe y3HaTb Mo
BHyTpeHHeMy Ten.: 001 unn B oHnanH yate.

If you need help moving your luggage inside the hotel, please contact the reception desk in
the lobby. If you need leave your luggage at the hotel for a while, we recommend using the
storage room, which is located on the 1st floor. You can learn more about the service by
internal phone: 001 or to the online chat.

3AbbITbIE BELLI

O 3abbITbiX Belax yTOUHANTE y CNYXKObl MpUeMa U pasMeLLeHns no
Ten.: 8(8453)51-21-02 wnu HanUwKTe B OHNANH YaT.

FORGOTTEN THINGS
You can find out about forgotten things from the reception and accommodation service at
phone: 8 (8453) 51-21-02 or to the online chat.
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NHOVNBWNAOYANBbHbIA CEN®
NHanBmnpyanbHbie rocteBble cerdbl AN XpaHEHUS LLEHHOCTEeN pacrnonoXeHbl B KaXKA0M
HOMepe oTens.
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INDIVIDUAL SAFE
Individual guest safes for storing valuables are located in each hotel room.

FTAKKA O4E>XKAbI
B xonne kaaoro ataxxa ecTb €CTb rnagubHble AOCKN U YTIOTU. TakxKe Bbl
MO>XeTe BOCIMO/Ib30BaTbCA MIAaTHOM YC/yron rnaxxku. LleHbl ykasaHbl B nparic-nucre

(B wkaody).

IRONING
Ironing boards and irons are available in the hall of each floor. You can also use a paid ironing
service. Prices are indicated in the price list (in the closet).

dEH
®PeH pacrnonaraeTcd B BaHHOW KOMHATe B Ka)>XgoM HOMepe oTen4.

HAIR DRYER
Hairdryer is located in the bathroom in each hotel room.

BYTUJTMPOBAHHAA BOOA
B ka>xpom HoMepe oTens ecTb 6yTUAMpoBaHHas Boaa. 2 6yTbIZIKU Ha YeNoBeKa B CYTKMU.

BOTTLED WATER
Bottled water is available in every hotel room. 2 bottles per person per day.
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OONOTHUTEJIbHBIE YCTYTU

CaMoe HeobxoamMMoe MOXXHO NprobpecT, 0bpaTUBLLMCDH K Cy>kbe npnema

1 pasMeLleHus no BHyTpeHHeMy Ten.: 001 nam HanucaTb B OHNaMH yar.

3y6Hown Habop / bpuTeeHHbI Habop / LLlanouka gns aywa / Pacuecka / Xanat / Tanoukn
(oaHopasosble) / KonamunoHep pns Bonoc / Kometuueckuit Habop / CandeTka ans
obysun / Habop cpencts rurneHnl / BHeouepegHas 3amMeHa nocTenbHOro 6esbs

(1 komnnekT) - nnatHo: 500 py6.

PAID ADDITIONAL SERVICES

You can purchase the most necessary things by contacting the reception service.

and placement by internal phone number: 001 or write to the online chat.

Dental kit / Shaving kit / Shower cap / Hairbrush / Bathrobe / Slippers (disposable) / Hair
conditioner / Comet kit / Shoe cloth / Hygiene kit / Extraordinary change of bed linen

(1 set) - paid: 500 rubles.
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OBCJTY>KMBAHVE HOMEPOB

Bbi MoXxeTe 3aKkasaTb ey 1 HanuTKku B HoMep. O6cnyxnsaHne HoMepoB
KpyrnocyTtouHoe. [1ns 3akasa HabepuTe BHYTpeHHUN Ten.: 534 nnu HanuwmTe B OHNANH
yaTt. CtoumocTb gocTaBku: 10% oT cyMMbi 3aKasa.

ROOM SERVICE

You can order food and drinks to your room. Room service is around the clock. To order, dial
106 internal phone number, or write in online chat. Delivery cost: 10% of the order amount.

PUNTHEC 3ATT

K BawwM ycnyraM coBpeMeHHbI GUTHEC 3a/1, PaCrloOIOXEHHbIN B LLOKOJIbBHOM 3Taxce,

B KOTOPOM €CTb BC€ HEOHXOAMMOE, YTOObI MPOBECTU BPEMS C MO/b30M A5 340POBbS.
®PutHec 3an ob6opynoBaH ANd KAPAUOTPEHNPOBOK, CUMIOBbIX YNPaXKHEHUIN U PACTAXKKM.
Yacbl paboTsi: 10:00 - 23:00

GYM

A modern fitness room located on the ground floor is at your disposal., which has everything
you need to spend time with health benefits. The fitness room is equipped for cardio training,
strength training and stretching. Opening hours: 10:00 - 23:00

TAKCKH

Bbl MOyKeTe 3aKka3zaTb Takcu, obpaTmBwmnch No BHyTpeHHeMy Ten.: 001 nnu Hanucas B
OHNaMH yaT. Ycnyra 6becnnaTHas.

TAXI

You can order a taxi by calling internal phone numbers: 001 or by writing to the online
chat. The service is free.

TPAHC®OEP

Bbi MoXxeTe 3aKkasaTb TpaHcdep, 0bpaTMBLLMCH MO BHYTpeHHeMy Ten.: 001
WNIN HamucaB B OHMIaMH YaT. Ycayra nnaTHas.

TRANSFER

You can order a transfer by calling internal phone: 001

or by writing in the online chat. The service is paid.
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MNTAHUE OPTAHN3OBAHHbIX TPYIT

YT106bI BOCNONBb30BaTLCA AAHHOW YCAYroM, CBSXKMTECH CO CYXX60oM NpréMa

1 pasmeweHns no BHyTpeHHemy Ten.: 001 unm HannwuTe B oHNamH yaT, N(M60 No
ropoackoMy HoMepy TenedoHa: 8 (8453) 51-21-02

CATERING FOR ORGANIZED GROUPS
To use this service, please contact the receptionand placement by internal phone: 001 or

write to the online chat, or by city phone number: 8 (8453) 51-21-02

MPOBEOEHWE MEPOTMPUATUN

YT106bI BOCNOB30BATLCA AAHHOM YCYroM CBSXXUTECh CO CNYy>K6on Npuéma

n pasmeweHns no eHyTpeHHeMy Ten.: 001 nan HanvwmTe B OHNalH yaT, nMbo no
ropoackou Homepy TenedoHa: 8 (8453) 51-21-02

CATERING FOR ORGANIZED GROUPS

To use this service, please contact the reception and placement by internal phone: 001 or
write to the online chat, or by city phone number: 8 (8453) 51-21-02

KPYITTOCYTOYHASA MAPKOBKA

Vcnyra 6ecr|naTHa$|, Ona YTOYHEeHNSA Hain4uun4 CBO60,EI,HbIX MeCT CBAXKNTECb CO cny>|<60|‘/'|

no BHyTpeHHeMy Ten.: 001 unm HannwmnTe B OHNaMH yvar.

24/7 PARKING

The service is free of charge. Please contact the service to check availability
internal phone numbers: 001 or write to the online chat.

MPAYEYHAA

ns ctmpkn/rnaxennsa Bawmnx Belwen 3anonHnTe, NoXanymcTa, KBUTaHLMIO-3aKas3,
MOMecTUTe BellM B MaKkeT u cBaXkuTecb no BHyTpeHHeMy Ten.: 001 vam HanuwmnTe B
OHNanH vat. Ycnyra nnatHas. LleHbl 1 nakeT gna 6enba HaxoaaTca B wkady HoMepa.

LAUNDRY

For washing / ironing your clothes, please fill out the order receipt, put things in a bag and
contact by internal phone: 001 or write to online chat. The service is paid. Prices and linen
bag are in the room closet.
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PECTOPAHbI - BAPbI - PA3BJ/TEMEHNA
RESTAURANTS - BARS - ENTERTAINMENT

XoTute yroctntb Bawmx genoBbix NnapTHEPOB, OTMETUTb BaXHOE CObbITUE, NN XKE NPOCTO NMPUATHO
OTAOXHYTb - Bbl HEMpeMeHHO oLeHUTe Halle pagyLlwne 1 rocTenpUnUMCTBO.

K Bawum ycnyram pasHoobpasHas KyxHs, roe Hag co3gaHmeM 67104 U3 KauyeCTBEHHbIX MPOAYKTOB
paboTatoT nyylime nosapa.

RESTAURANTS - BARS - ENTERTAINMENT

Do you want to treat your business partners, celebrate an important event, or just have a nice

relax - you will certainly appreciate our cordiality and hospitality.

A varied cuisine is at your service, where over the creation of dishes from the highest quality products
the best chefs work.

KA®DE-BAP
bnropa pycckon 1 eBponerickon KyxH1 yanBAT Aaxke TpeboBaTenbHbIX rypMaHoB. Ecnv Bel
niLeTe MecTo, rAe MOXXHO OT/IMYHO OTAOXHYTb B MPUSTHON KOMMAAHUU UIN YCTPOUTb

pOMaHTMYeCKOoe CBMAaHME, - 34eCb Bbl HanaeTe BCe A1 KOMPOPTHOrO OTAbIXa.
3aeTpak ¢ 7:00 oo 10:00 | Yskumn ¢ 17:00 o 22:00

KA®DE-BAP

The restaurant of the hotel will please connoisseurs of European cuisine with a varied menu and a cozy
atmosphere conducive to friendly communication. Chef's menu awaits you

gourmet dishes: Russian and European cuisine that will not disappoint even

demanding gourmets. If you are looking for a place where you can have a great rest in a pleasant
company or arrange a romantic date, here you will find everything for a comfortable stay.

Breakfast from 7:00 to 10:00 | Dinner from 17:00 go 22:00

BHUMAHWE! MPOrHO3 TPA®UKA HA 3ABTPAK. MTAHUPYWNTE BPEMSA 3APAHEE
7:00 - 8:00 nepvopn HamBbICcLwEN 3arpy3Kkum

8:00 - 9:00 nepwuopg cpenHem 3arpyskm

9:00 - 10:00 nepvion HavMeHbLIEN 3arpy3Ku

ATTENTION! TRAFFIC FORECAST FOR BREAKFAST. PLAN YOUR TIME IN ADVANCE
7:00 - 8:00 peak period

8:00 - 9:00 mid-load period

9:00 -10:00 off-peak

10
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MPABUJTA TTPOXXKNBAHWNSA C )KMBOTHbBIMK

1.1. B oTene ponyckaeTcs npoxunBaHWe C 4OMAaLIHMMM )XMBOTHbIMW BECOM He 6onblue 5 Kr.: Kowku, cobaku,
ntmubl. O653aTenbHO HY)KHO MMEeTb Npu cebe BeTepuHapHbI nacnopT. [poxunBaHMe BO3MOXHO

3a gononHutencHyto nnaty: 500 py6./cyT. (3a 04HO XXMBOTHOE).

1.2. Bnagenev o6s3aH nmeTb npu cebe crieumanbHbiv TOTOK 4N TyasreTa >KMBOTHbIX.

1.3. Bnageneu o643aH nmeTb Npu cebe crneumanbHyo NOCYAy A8 KOPMIEHMS LOMALIHUX XXUBOTHbIX.

1.4. Ha TeppuTtopum MNocTrHULbI cOBaKM JOMKHbBI HAXOANTHCA UCKOYMUTENIBHO B HAMOPAHMKE U Ha
noBoAKe, NMbo B CrneuunanbHOM KNeTke, MHble BUAbI YXMBOTHbBIX - B CrieumanbHbIX kKneTkax. [lonyckaeTcs
HaxoXAeHWe AeKopaTUBHbIX Mopopa (Menkmx) Ha NoBoAaKe UIu Ha pykax Bnagenbua.

1.5. Mbl 3a60TMMCA 0 KOMPOPTHOM OTAbIXE KAXKAOTO rOCTA, U BO N36eXaHNe BO3ZHUKHOBEHUS HeLOpa3yMeHU
(annepruyeckon peakumm, 6OA3HN XXMBOTHbIX) Mbl BbIHYXXAEHbI OrPaHUUYNTb NpebbiBaHME FOCTEN C KMBOTHbIMU
B ornpefeneHHbIX KaTeropnsax HOMepoB (YTOUYHATb Ha CTOMKe Npuema

M pasMeLleHuns).

1.6. Bnapenev, 0653aH BbirynvMeaTb cobak cpefHUX pa3MepoB TONbKO B HAMOPAHMKAX 1 HA MOBOAKE.

1.7. Bnapeneuw ob6s3aH obecneunTb OTCYTCTBME AOMALIHErO XMBOTHOrO B HOMEpe BO BpeMs ero y6opku
rOpHUYHBIMU [[OCTUHWLLBI UM MPY NPOBEAEHUM PEMOHTHbBIX paborT.

1.8. Bnagenew, o643aH yBeLOMUTb aAMUHUCTPaLMIO [OCTUHMLLBI O HAXOXAEHUN XXMBOTHOFO B HOMepe

6e3 npucMmoTpa.

1.9. 3anpeLaeTcs 6paTbh ¢ CO60OM AOMALIHUX XMBOTHbIX B peCTopaHbl, UTHEC 3a U Apyrine MecTa obLiero
Mosib30BaHMA.

1.10. 3anpeLaetca KOPMUTb LOMALLHUX XMBOTHbIX U3 MOCYAbl, IpuHagnexawen MloctuHuue.

1.11. 3anpewaeTca Nonb30BaTbCA FOCTUHUYHBIMU KPOBATAMU 1 KPECNaMM A1 OTAbIXa XXUBOTHbIX.

1.12. 3anpelyaeTcsa Npu OTCYTCTBUN CreLManbHON KNETKM OCTaBAATb AOMALIHNX )XMBOTHbIX 6e3
NMPUCMOTPA B FOCTUHUYHOM HOMeEpeE, X0o//1e, APYrnX MecTax obLLeCcTBEHHOro Mosb3oBaHus [ocTUHMLI,

Ha TeppuTopumn [OCTUHULLbI.

1.13. 3anpelueH Bbiryn LOMAaLWHMX XXUBOTHbIX Ha TeppuTopum MoCcTUHULbI.

1.14. 3anpelaeTcs MbITb LOMALIHUX XMBOTHbIX B AYLIEBbIX KabMHaX, BAHHaX HOMEPOB; MCMOIb30BaTb A1
TUTMEHbI XXMBOTHbIX MOJIOTEHLA, MPOCTbIHU U APYrue MOCTe bHble FOCTUHUYHbIE MPUHAANIEXHOCTH.

1.15. 3anpeluaeTca BblYeCbIBaTb 4OMALIHUX XXMBOTHbIX B HOMepe [[0CTUHMLBI 1 Ha ee TeppUTOpUMN.

Il.— OTBETCTBEHHOCTb BNAAE/TbLUA JOMALWHEIO )KMBOTHOTO

2.1. Bnageneu 6epet Ha ceba MoOHYIO OTBETCTBEHHOCTb MO peLeHuto NPo6aeM MUTaHMs, YNCTKN, Bbirya
XXMBOTHOTO.

2.2. Bnapenew, HeceT NMosiHyto OTBETCTBEHHOCTb 3@ BO3MOXHYHO MOPYY AOMALIHUMM )KMBOTHBIMW MMYLLECTBA
rocTmHuubl. B cnyyae nopum nmyuectsa AoMalwHUM X1BoTHbIM Bnageneu Bo3melaet yuwepb no
npencKypaHTy, 4ENCTBYIOWEMY B FOCTUHULE Ha MOMEHT MPOXKUBaHWA BNaAe/NbLa >XUBOTHOTO.

2.3. Bnageneu HeceT BCIO OTBETCTBEHHOCTb 3a Y6OPKY NPOAYKTOB KM3HEAEATE/IbHOCTM )XMBOTHOTO.

2.4. Bnapeneu, HeceT Bce pUCKM Nepes roCTUHULEN U TPETbUMWN NNLLAMK, CBA3aHHbIE N UCXOAALLNE U3
NMoBeAEeHMA XXMBOTHbIX, @ TAK)KE BPEMEHU N YCIIOBUN UX HAXOXKAEHUS B HOMEPHOM POHAE rOCTUHMLLbI.

2.5. Bnapgeneu 0693aH NOKPbITb pacxXxoibl Ha reHepasnbHyo ybopKy HOMepa, KOTopasi MPOBOAMUTCS NOC/e ero
otbezpa. CtonmocTb reHepanbHOM Y6OpKK 3anoxeHa B Tapnde npoXkmBaHus.
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RULES OF RESIDING WITH ANIMALS
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1.1. The hotel allows pets weighing no more than 5 kg: cats, dogs, birds. You must have a veterinary passport
with you. Accommodation is possible

for an additional fee: 500 rub./day. (for one animal).

1.2. The owner is required to have a special litter tray for animals.

1.3. The owner is required to have special dishes for feeding pets.

1.4. On the territory of the Hotel, dogs must only be muzzled and on

on a leash, or in a special cage; other types of animals - in special cages. Allowed

keeping decorative breeds (small) on a leash or in the hands of the Owner.

1.5. We care about the comfortable stay of each guest, and in order to avoid misunderstandings (allergic
reactions, fear of animals), we are forced to limit the stay of guests with animals in certain categories of rooms
(check at the reception desk and placement).

1.6. The owner is obliged to walk medium-sized dogs only with muzzles and on a leash.

1.7. The owner is obliged to ensure that there is no pet in the room during cleaning.

by hotel maids or during repair work.

1.8. The owner is obliged to notify the Hotel administration about the presence of an animal in the room
unattended.

1.9. It is prohibited to take pets with you into restaurants, fitness rooms and other public places.

1.10. It is prohibited to feed pets from dishes belonging to the Hotel.

1.11. The use of hotel beds and chairs for pets is prohibited.

1.12. In the absence of a special cage, it is prohibited to leave pets without

supervision in a hotel room, lobby, other public places of the Hotel,

on the territory of the Hotel.

1.13. Walking pets on the Hotel premises is prohibited.

1.14. It is prohibited to wash pets in showers and bathtubs; use towels, sheets and other hotel bedding for
animal hygiene.

1.15. It is prohibited to brush pets in the Hotel room and on its territory.

[l. — RESPONSIBILITY OF A PET OWNER

2.1. The owner takes full responsibility for solving problems of feeding, cleaning, and walking the animal.
2.2. The owner bears full responsibility for possible damage to hotel property by pets. In case of damage to
property by pets, the Owner shall compensate for the damage according to

the price list valid at the hotel at the time of the pet owner’s stay.

2.3. The owner bears full responsibility for cleaning up the waste products of the animal.

2.4. The owner bears all risks to the hotel and third parties associated with and arising from

behavior of animals, as well as the time and conditions of their stay in the hotel rooms.

2.5. The owner is obliged to cover the cost of general cleaning of the room, which is carried out after his
departure. The cost of general cleaning is included in the room rate.
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TEJTEBUWOEHWE IN-ROOM TV SERVICE

| HOBbIUN BEK

NMAPK-OTEJ1b

Tenesusop B BaweM HoMepe 3anporpaMMUpoBaH Ha NpUEM CneaytoLMX KaHaIoB:

The following channels are available for your viewing pleasure:

POCCUMNCKUME KAHADI RUSSIAN CHANNELS
[1EPBBIN KAHA . ..oeeveeeeeeeesesesessesssessasssssssssssssssssssssnsannns s ssrans [NepBbitt kKaHan
POCCUIA T 2 ettt a s e Poccua 1
MATUL e saeaes S s s saen MaTu!
HTB oot sssssssss s sasssnns Lo et HTB
[TATBIN KQHA M. ceecveeeveecvecietestseseeseessesessessessesassessessessens S sttt nen MNaTtbin kKaHan
POCCUSI Kot ssss s sasen B st a s sasrans Poccua-k
POCCUS-24.....oeeeeeeeerereeesses e saessssasseens T e s raes Poccusa-24
KQPYCEMb. ..ot sssssss s ssssssssssssasnees B s nnen Kapycenb
OTPceeeee e ses s ssss s s sasssaes S 2O OTP
TB LLEHTP et sssssssssssssssssssssnns 1O et sss st ses s sesnsanes TB LleHTp
PEH TBi.oo e teceeeessssssssessssssssssssssssssssssssnes L O PEHTB
CAC ettt ses s ss s sanssssssssassans 12 s ae s sa e Cnac
CTC e saes s sasssassaes 13 ettt st CTC
JLOMALUHMM ... ssssssasens T et asans JomalHunmn
TB3ee ettt 1S s a s ar s ae s aes R a st anene TB3
FTATHULA. oottt sss s sessessssansanns 1O et a s saes MNaTHuua
BB Aot e e eee e eesesen e s sesaeea e eaeeasesasenenn 17 ettt et e st st e st s e s tesnenen 3Be3ga
MIAP ..o sasssassenns 18 s s MNP
TTHT o s sess s s sens 1D s s s st ae THT
MY 3 TB.oreeeceimectieeassee s ssssse e essssessssssssssssssssesssssessssessens 20 et saa s eseas Mys 1B
CYBBOTA ..ottt sss s sssseees 2T ettt aeas Cy66orTal!
22 e 22 e s s s seene 22
G T G T 23
2ot neae 2L e st 24
25 et 1 TSSOSO 25
) ST S 26
MY 3bIKA MEPBOTO.....cuueeemreerneeeseeeeseersseeesseesssssessssssssnns 27 et My3bika nepsoro
28 s ettt 28 e 28
MBBECTUS oottt saes e 29 s e s nae N3BecTuna
MATYI CTPAHA . ... B0 st MATY! CTPAHA
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HECKOJ1bKO BAXXHbIX MOMEHTOB

| HOBbIUN BEK

NMAPK-OTEJ1b

Mbi 3a6oTuMcsa o koMbopTe kaxaoro [ocTd, noaToMy npocum Bac obpatutb
BHMMaHWE Ha HECKOJIbKO MOMEHTOB, OYeHb BaXkHbIX 1 ans ['ocTen, n ans
aAMUHUCTPALMU FTOCTUHNYHOIO KOMM/IEKCa.

® [loknpas HoMep, obs3aTenbHO ybeauTech, YTO ABEpPb HOMEpPa 3aKpbiTa HaaNeXalWwmnM obpasom
® Hu B KkOeM cnyyae He NpefoCTaBNANTe CBOM HOMEp ApYyromy nuuy, aaxe ecnu Bawe
NMPOXXMBaHME MOHOCTbIO OMIaYeHO

® [ OCTb HECET NepCOHaNbHYIO OTBETCTBEHHOCTb 3a ywep6b MHBEHTapa nnv ob6opynoBaHuUs
FOCTUHUYHOIO KOMMJIEKCa, MPUUYNHEHHDIV FOCTEM UM €r0 MOCETUTENAMU

® Mbi 6yneM BbIHYXXAEeHbl OTKa3aTb B pa3MeLLEHUN TEM FrOCTAM, KTO, MPOXXMBasa y Hac paHee,
rpy6o Hapywan npaBuaa NpoXXUBaHUS B oTesne, He 3a60TUCSA O MOKOe APYrUX rocTemn, HaHEC
yuwep6 MMyLecTBy FOCTUHUYHOIO KOMMIeKca.

Mbl1 6yneM 6narogapHbl 3a Bce Bawm npeanoxeHuns, KoTopbie MOMOryT HaM MOBbICUTb KaYeCTBO
Hallero cepBunca, UCMPaBUTb AN YCTpaHUTb HegocTaTku. Obpawaritech B cyx6y npvemMa u
pa3MelueHmsa no BHyTpeHHeMy Ten.: 001, 3anonHnTe aHKeTy rocTa UK HanUWwnTe B OHMaNH

yaT, 1 Bce Bawwn 3aMevaHms 6yayT HeMeaneHHo nepeaaHbl PyKOBOACTBY OTenNs.

SOME IMPORTANT POINTS
We care about the comfort of every, so we ask you to pay attention
for a few points that are very important for both the Guests and the Administration of the hotel
complex.
® \Vhen leaving the room, be sure to make sure that the room door is closed properly
e Never give your number to another person, even if your stay is fully paid
® The guest is personally liable for damage to inventory or equipment of the hotel complex, caused by
the guest or his visitors
o We will be forced to refuse accommodation to those guests who, while staying with us, grossly
violated the rules of staying at the hotel, did not care about the peace of other guests, or caused
damage to the property of the hotel complex.

We will be grateful for all your suggestions that will help us improve the quality of our service, correct
or eliminate shortcomings. Please contact the reception and accommodation service by internal tel.:
001, All out the guest questionnaire or write to the online chat, and all your comments will be
immediately transferred to the hotel management.

15
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NMAMSATKA O NMPABUTAX MOXXAPHOW BE3OMACHOCTU

a4 MPOXXMBAKOLWIMX BTOCTUHNYHOM KOMIJTEKCE

| HOBbIUN BEK

NMAPK-OTEJ1b

YBaxkaembit [ocTb! Npocmm Bac cobnopats npaBuna noxapHor 6e3onacHoCcTy:
® [loknpas HoMep, BbIKHOYaNTe TENEBU30P, NIaMrbl OCBELLEHUS.

® He Hal(pblBal\/‘ITe BKJ/TKOYE€HHDbIE TOPpLWEeEPbl N HACTOJIbHbIE JZIaMTlbl MpegMeTaMn U3 roproyero
MaTepuana.

e He MPOHOCUTE B HOMEP NMo>KapoornacHble BeweCTBa N MaTepUabl.

ANOBOANM OO BALLEITO CBEAEHWNSA, YTO KYPEHWE CTPOTIO
3AMPELLEHO HA BCEM TEPPUTOPNM OTENA!

OJAMHUNOUNKALMA 3A KYPEHWE TKOBOM TABAYHOW MPOAYKLUMN
5000 PYB/IEN!

BakHo! Ecnu Bl Bnepsbie B [1apk-oTene, obpatute, noxanymcra, BHUMaHWe
Ha pacnonoXeHWe BbIXOAOB 1 NecTHUL. Mbl HacToATeNbHO peKoMeHAyeM 3anuncaThb, rae

HaXxXogaTcqa no>KapHble BbiXO4bl.

HanomuHaem! [MnaH-cxeMa aBakyaumm pasmelleH y BxogHow asepu Bawero HoMepa n B
rOoCTeBbIX XO//1ax OKONO NNTOB.

B cnyuyae noxapa B Bawem HoMepe:
® HemepneHHo coobwuTe o cnyymsliemcsa no BHyTpeHHeMy Ten.: 001.

® [ToKknHbTE OnacHyo 30HY U AeNCTBYNTE MO YKa3aHUO aAMUHUCTPaLLIUN UK
npeacTaBuUTENer NOXapHOM OXpPaHbl.

] |_|Ol'lb3yl‘/‘ITer npu 3BakKyauunnm BbiIXogaMm Ha N€CTHUYHYIO K/1eTKY, cnenya ykadaHnam
CTpe/IOK B roCTeBbIX XO/1/1aX TOCTUHNYHOIO KOMMJ1eKca. BbIXO,EI. obo3HaueH Kak «BbIXO,EI,».

® [1py BO3HMKHOBEHUM Yrpo3bl NoXkapa NMMpTaMm Nonb3oBaTbcs 3anpeweHo. J1udTsl npu
no)kape onycKaktTCs Ha HUXKHWE 3TaXM FOCTUHUYHOIO KOMMIeKca, aBTOMaTUYECKHN
BbIK/IFOYAIOTCS U NMYTAMU 3BaKyaLMM HE CNyXKaT.
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MEMO ON FIRE SAFETY RULES
FOR RESIDENTS IN THE HOTEL COMPLEX

| HOBbIUN BEK

NMAPK-OTEJ1b

Dear Guest! We ask you to follow the fire safety rules:
® When leaving the room, turn off the TV, lighting.

® Do not cover the switched on floor lamps and table lamps with objects made of
combustible material.

e Do not bring flammable substances and materials into the room.
PLEASE NOTE THAT SMOKING IS STRICTLY
FORBIDDEN IN THE WHOLE TERRITORY OF THE HOTEL!
DAMNIFICATION FOR SMOKING 5000 RUBLES!
Important! If you are visiting for the first time,at the Park-hotel please pay attention to the
location of exits and stairs. We strongly recommend that you write down where

there are fire exits.

We remind you! The evacuation plan is located at the front door of your room and in the
guest lobbies near the elevators.

In the event of a fire in your room:
® Immediately report the incident to 001, internal telephone numbers

® [ eave the danger zone and act as directed by the Administration or representatives
Fire Department

e When evacuating, use the exits to the stairwell, following the arrows in
guest lobbies of the hotel complex. The exit is labeled "Exit"

® Do not use lifts in the event of a fire hazard. Elevators in case of fire

descend to the lower floors of the hotel complex, automatically turn off and do not serve as

escape routes

17
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| HOBbIUN BEK

NMAPK-OTEJ1b

[ocTnHMLA

+7 (8453) 51-21-02

PectopaH
+7-937-026-33-44

Kage-6ap
+7 (8453) 51-21-03

AkBa3zoHa Hosa lNapagan3

+7 937140 33 55

CayHbi (1 3taxxk O300poBUTENBHOMO KOMMMIEKCa)

+7-937-026-33-22

Haw appec:

CapaTtoBckas obnacTb, IHrenbc, [pocnexTt Crpouteneit, 47

n.noyTa

parkhotel64@yandex.ru

restoranparkhotel@yandex.ru




